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Pursuant to Executive Order 13166, DOJ published final guidance for its own recipients on 
June 18, 2002. 67 Fed. Reg. 41455. DOJ's LEP Guidance assists recipients with fulfilling their 
legal responsibilities to provide meaningful access to LEP persons. This policy guidance 
provides a description of the four factors recipients should consider in fulfilling their 
responsibilities to LEP persons. DOJ uses these factors in evaluating whether recipients are in 
compliance with Title VI and its regulations. These four factors are: 

1. The number or proportion of LEP persons in the eligible service population;  

2. The frequency with which LEP individuals come into contact with the program; 

3. The importance of the benefit, service, information, or encounter to the LEP person 
(including the consequences of lack of language services or inadequate 
interpretation/translation); and,  

4. The resources available to the recipient and the costs of providing various types of 
language services.  

The DOJ LEP Guidance should be used in conjunction with this document. Appendix A to the 
guidance provides additional information on how some DOJ recipients of federal financial 
assistance, such as law enforcement, correctional institutions, courts, and domestic violence 
programs, can apply the four-factor analysis. See 67 Fed. Reg. 41466-41472. The guidance also 
discusses the value and possible format of written language assistance plans, presents options 
for identifying language services and ensuring competency of interpretation and translation 
services, and provides DOJ's insights on when translations of certain vital documents should be 
considered.  

Providing high quality and accessible services, benefits, information, and access to the justice 
system for LEP individuals requires resources but is often critical. Moreover, often the costs of 
failure to provide appropriate language access can be even higher than the costs of providing a 
qualified interpreter, translator, or bilingual staffer. Convictions can be overturned and 
defendants released for inaccurate interpretation during interrogation, evidence development, or 
testimony. Victims and witnesses may be unable to provide law enforcement and emergency 
responders with accurate information, resulting in additional human and financial costs. Poor 
translations may require expensive revisions and reprinting, or result in inaccurate information 
exchange. Thus, in addition to the legal requirement to provide meaningful linguistic access, 
recipients and others have many additional incentives to avoid initial non-compliance. 

lep.gov is the website of the Federal Interagency Working Group on LEP. The website is 
intended to serve as a clearinghouse that contains useful information, guidance, demographic 
links, and resources for recipients, agency representatives, community members, and other 
stakeholders. This website is frequently updated to provide new tools that will facilitate 
language access.  

In addition, there are many productive steps that the federal government, either collectively or 
as individual grant agencies, can take to help recipients reduce the costs of providing language 


